FRAMINGHAM STATE COLLEGE

Welcomel!

Welcome to our growing online learning community. You are joining thousands of
students and Framingham State College faculty who use Blackboard in classroom-
based, hybrid and online classes.

If you are new to Blackboard or taking courses at a distance for the first time we
recommend that you review the topics covered in this guide in the order in which they
are presented. If viewing the information online, click the links in the side navigation
panel to move through each topic. For answers to a specific question, click the link
labeled FAQ (Frequently Asked Questions) or contact the Academic Technology and
Distance Education (ATDE) office at 508.626.4927.

Your comments and feedback regarding the tutorial and your online experience are
always welcome. Send your questions to the Director of Distance Education or e-malil
us at atde@frc.mass.edu. We look forward to supporting your teaching and learning
experience.

Sincerely,

Robin S. Robinson
Director of Distance Education

Andrea Pickles
Direct of Academic Technology

Academic Technology and Distance Education Office
Hemenway Hall G05-G09
508.626.4927
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The Student Guide to Blackboard is written for students using Blackboard on campus or
online, and may also serve as a resource for faculty and s taff. It is intended to be used as a
resource guide, not  for step -by-step directions . The guide describes many of the features
and basic functionality of Blackboard , the college Learning Management System (LM S).

Whether you are a novice , or have taken classes with us in the past, we recommend that
you click here and print or save a copy of the tutorial to keep as a reference.

Topics covered by this resource guide include:

Getting Started with Blackboard

Blackboard Learning Environment

Blackboard Features and Functionality

Blackboard Course Environment

Collaborative Learning Tools

Blackboard Student Tools

Blackboard Upgrade  QuikFAQs

Student Strategies for Success

Technology Requirements

Resource Information
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FAQ (Frequently Asked Questions)
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All Students  are assigned a Blackboard username and password as part of the standard

account creation process. The standard account is used to connect to Blackboard, the

campus network, library databases, myFramingham _ portal, and we b e-mail. Ifyou do not
know your username and password call the 24/7 Blackboard Support _ line at 1.866.361.8970
or contact the Student Help Center at 508.215.5950.

Onl ine Students receive a detailed e - mail with their account and login information shortly
after they are added to their Blackboard course site. The e -mail provides details on how to
access Blackboard and entert he online site. Included in this message is an assigned
username and password  -- which is required to enter the Blackboard learning space.

Online Students: The e-mail you receive is confirmation that you are enrolled in your Blackboard course
site. A link to the course will display once the instructor makes the course available. All courses are made
available no later than the day the class begins. If the e-mail is not received before the start of class,
students should call our 24/7 Blackboard support at 1.866.361.8970 to receive their login and password
information, or contact the Academic Technology and Distance Education (ATDE) office at 508.626.4927
for the information.
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LOGGING ONTO BLACKBOARD

To access your Blackboard course sites and academic res ources log onto the Blackboard
server with your assigned username and password.

1. Enter the URL http://framingham.blackboard.com/f r om Mi cr osoft és I nternet Expl
Firefox browsers.

2. Enter your assigned username and password.

3. Click Login orthe [Enter]key. That 6s it !

Welcome to Bladkboard, the e-Learning platformn used at Framingham State College. To get started
legin with your assigned Bladkboard username and password.

By logging into this system, you agree to ocur Acceptable Use Policy.

Username:

Password:

Forgot yvour password 7 Login ]
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The Learning Management System, Blackboard , is used at Framingham State College to
compliment and supplement our web  -based course offerings. All online, hybrid, and web -
enhanced courses are hosted by Blackboard on a dedicated server, accessible from any

internet ready computer - PCor MAC - at any time, and from anywhere.

In January 2005, Framingha  m State College (FSC) made a major investment in its academic
technology learning environment with the purchase of Blackboard's Academic SuiteTM. The
suite is comprised of the three separate but integrated applications listed below. Most users

on campus kn ow the system as simply, Blackboard.

Blackboard Learning System

Framingham State College purchased Blackboard as its LMS in 2000. It is widely used by
faculty, students, and staff to share information and course materials, to engage students in
critical t hinking, and also serves as the classroom environment for all online education.

Blackboard Content System

Content sharing, Virtual Hard Drive space, e - Portfolio tools, e -Reserves, and a Learning
Object catalogue complete the Content System tool set. Ever y full time student entering
Framingham State College is provided with an e - Portfolio template which may be used to
showcase their 4 year experience. All students may use these tools to promote the work
completed during their educational experience at Fra mingham State College.

Community System

The Blackboard Community System is used to connect diverse segments of the college
community with course information, library databases, and college resources. Based on

"roles", the system delivers specific informat ion based on a person's use of the Blackboard
LMS. The Community System role feature is used to provide students with a personal

connection to the Framingham State College learning environment.

Together, these products provide FSC with an internet accessi ble educational environment
that promotes teaching and learning, file -sharing, and community building.
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MY HOME PAGE

The Blackboard My Home Page is the starting point for all Blackboard users including

students, faculty and staff. From here students gai n access to all course and organization
sites in which they are enrolled or participating. Links to these sites appear in the My Course

or My Organization boxes if the instructor/leader has made the site available.

Note: If the course is unavailable, no courses will be listed in the My Courses box. This does not mean
you are not enrolled; it is an indication that the professor has not opened the site to students.

FRAMINGHAM STATE COLLEGE #¢ @ W#

Blackboard Learning System Home Help Logout

My Home Courses Content Collection Whittemore Library System Admin FSCard

Welcome, Robin [ Module Administrator | | Modify Content | | Modify Layout |

Toois Ml Blaciboard Announcements @l MyCouses Q@

& Announcements

[ Calendar College Planning Committee My Organizations (5]
@ Tasks Notices

Al View Grades My Announcements

- - @
: BB Training O rtuniti
B4 Send E-mail _BB Training Opportunities @ Il i AR

€ User Directory been posted today.
Address Book

[ personal Information
& DGCE
K4 Bookstore
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NAVIGATION TABS

The navigation tabs that run across the Blackboard page lin toresou rces found in the
Blackboard learning environment including; a list of all available courses, virtual hard drive
space and e -Portfolio tools under Content Collection, Whittemore Library databases and, if
applicable, FSCard account information.

FRAMINGHAM STATE COLLEGE % @ §

Blackboard Learning System
Home Help Logout

My Home Courses Content Collection Whittemore Library FSCard

Hint: Click Logout once you are ready to end your Blackboard session. This will clear your Blackboard
web credentials, also known as fAsession cookiesq.

CONTENT AND LAYOUT BUTTONS

Modify Content and Modify Layout buttons are used to customize and personalize the color
theme, page layout or page content.

A Select Modify Content to select the information that is posted on the page. The buttons
appear in the upper right corner of the My Home page.

A Select Modify Layout to change home page colors or rearrange the p age layout.

-» Modify Content | | Modify Layout |

My Courses @

Courses you are teaching:

Ed My Course

B4 Society. Technology and the Future
Announcements

e What to do first when you log on__.

k4 Teaching with Blackboard 7 (F07)
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